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EPF will only refer to
latest form in claims

% HE Employees Provi-
*dent Fund (EPF) refers
to the letter by D. Ra-
machandaran (NST,
June 25) regarding the
printing of members’ beneficiary
(ies) on the EPF annual statement.
" This is already being done. Be-
ginning January last year, EPF
members can opt to have the name
of their beneficiary(ies) printed on
their annual statement, which is
sent by EPF once a year.

However, the nomination details
will always be treated as private
and confidential, and EPF is not

allowed to reveal it without per-

mission from members.

To have the benefiCIary(les) stat-
ed in the annual statement, mem-
bers with an existing nomination
would need to fill up the Borang
KWSP 4C. As for new nominations,
members must fill up Borang
KWSP 4 and hand it in personally

- to any EPF offices.
Alternatively, members can also .

check their nomination details via
i-Akaun at the EPF website
(www.kwsp.gov.my).

Nominating a beneficnary is. Very
important and every member must
ensure that they do their nom-
inations accordingly.

On the writer’s suggestion to use
the annual statement as first doc-

ument of reference in claims and
legal procedure, we would like to
highlight that EPF will always refer
to the original copy of the latest
nomination form to confirm the
details of the beneficiary(ies) be-
fore approving a death withdrawal
application. The annual statement
only serves as a document of ref-
erence for members.

We would like to thank the writer
for his suggestions and we con-
tinue to welcome feedback from
members.
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