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and trying
make it work.
Which are vou?

your small business. Again, your

business plan (product, customer, -

competitor) will help you determin

- the marketing efforts you need to

undertake.

Build your infrastructure
early - This doesn't mean build a
big factory or a fancy office. It sim-
ply means keep accurate customer
records, a clean set of updated

~=hoeks. One of the downfalls of

‘many small businesses is they
-don't know if they are making or

ucts or
and better for
competitors.

Make paying for your
items or'service conve-
nient - In today’s world, under-
stand how people pay. Carrying
cash can be risky. Therefore, most
people choose to carry Visa, or
Mastercard. All these credit cards
are part of our societies every-
day life for making purchases.
Debit cards are becoming especially
popular. So, along with having a
sales counter cash register, get set
up to accept credit cards for your
business. If you have your website
set up, you should also make Paypal
payments available because r
consumers feel that this

i secure,




